

	

	

	

	

	

	


	

FUNCTIONAL AREA STATES & DEFINITIONS

TAXPAYER RESPONSE FUNCTIONAL AREA

TAXPAYER RESPONSE STATES AND STATE NAMES                         
Revised 11/4/13

	States	State Names

	A02	Low Risk
	A03	Compliance Follow Up
	A04	Broken Promise Review
	A05	Promise To Pay
	A06	Short Term P. A.
	A07	Collection Agency Referral
	A08	Final Notice - TOPS
	A15	Adjustment Initiation
	A16	Correspondence Review
	A19	Exit Review
	A20	Supervisor Review
	A21	Section Supervisor Review
	A24	Cold Check Review
	A25	TP Response Sect I Br Review
	A26	Corp Annual Filers
	A27	Sales Annual Filer
	A28	WH Annual Filer
	A29	Annual Return Mail
	A30	Low Risk Final Notice
	A31	Louisville Follow-up
	A32	Corp/LLET
	A33	Corporate Holding
	A35	Collection Letter
	A37	ABC Program
	A52	EFT Review
	A53	R1 Review
	A65	COCF Waivers - Payment Agreements
	A75	Corp Delinq Review
	A76	Corp LLET
	A80	Low Risk - Income
	A87	Internet Lien Posting Letter
	A88	Internet Lien Posting
	A89	Internet Lien Post Promise
	A90	Corp Review
	A91	Corp Delinq Section Review
	A92	Corp Delinq Follow-Up
	

COMPLIANCE STATES AND DEFINITIONS

A02 -	Low Risk - Cases are routed to this state when the case balance is less than $100.00.  Letter sequence:  Day 14 - CHGOFFLS; Day 20 - Route to I01.

A03 -	Compliance Follow Up - Cases are routed to this state for follow up action.


A04 -	Broken Promise Review - Cases are routed to this state when a promise to pay has been broken.

A05 -	Promise To Pay - Cases are routed to this state after a formal payment plan, for a long term payment agreement is approved.

A06 -	Short Term P. A. - Cases are routed to this state when an informal payment agreement is set for up to two (2) payments or a promise to file is obtained.

A07 -	Collection Agency Referral - Cases are routed to this state from "F" functional area and is used as a holding state before routing the case to K01.

A08 - 	Final Notice Tops -  Cases in this state are sole proprietor and partnership cases that a final notice letter has been mailed.

A15 -	Adjustment Initiation - Cases are routed to this state for an adjustment initiation.

A16 -	Correspondence Review - Cases are routed to this state when correspondence review is needed.

A19 -	Exit Review - Cases are routed to this state upon receipt of payment in full.

A20 -	Supervisor Review - Cases are routed to this state for review by a Unit Supervisor.

A21 -	Section Supervisor Review - Cases are routed to this state for review by a Section Supervisor.

A24 -	Cold Check Review - Cases are routed to this state when an unhonored check is received that is in excess of established parameters.  Letter sequence:  Day 2 - CCCCP311; Day 33 - CCCCP312; Day 63 - CCCCP313; Day 80 - Route to H24.

A25 - 	TP Response Sect I Br Review – Cases requiring Branch Manager review are routed to this state for handling.

A26 -	   Corp Annual Filers – This is a holding state for delinquent Corporation Income/License tax    annual filers.  Cases in this state are screened for possible account closeout.

A27 - 	Sales Annual Filer – This is a holding state for delinquent Sales and Use Tax annual filers. Cases in this state are screened for possible account closeout.

A28 - 	WH Annual Filer - This is a holding state for delinquent Withholding Tax annual filers.  Cases in this state are screened for possible account closeout.

A29 -	Annual Return Mail – This is a holding state for cases in which return mail has been received. (Created 5/7/03)

A30 -	Overtime Project - Cases in this state are worked during an Overtime Project and need the collection dollars tracked

A31-	Louisville Follow-up - Cases are routed to this state when taxpayer has promised to either check on the status of a payment/return or is checking records and will call back. Louisville staff follows up if hold date breaks. Created 2/8/02.  Name change from ‘Income Tax Call State’ 2/10/03.

A32	Overtime Project – Levy Source –  . Cases in this state have a valid levy source, are worked during an Overtime Project and need the collection dollars tracked.   (created 9/24/03)

A33	Overtime Project – No Levy Source  -  Cases in this state have no valid levy source, are worked during an Overtime Project and need the collection dollars tracked.  (created 9/24/03)

A35-	Collection Letter - Cases that need the CCMLP464 Collection Letter.  Created 2/27/02.

A37	    ABC Claims - Cases involved in ABC claims are routed to this state.   

A52 - 	EFT Review – Cases with EFT delinquencies are routed to this state from F07 for review.

A53 - 	R1 Review  - Cases are routed to this state to monitor payments on R1 liabilities.

A65 -      	COCF Waivers - Payment Agreement - Cases are routed to this state when the taxpayer requests a payment agreement prior to the expiration of the 45 day protest period on all liabilities, except current year Individual Income tax periods.

A88 -      	Internet Lien Posting - Cases that meet the Internet Lien Posting criteria and have been posted on the WEB.




Updated 11/4/2013

BANKRUPTCY FUNCTIONAL AREA

BANKRUPTCY STATES & STATE NAMES


	States	State Names

	B03	Chapter 13 Payment Agreements
	B04	Broken Promise Review
	B05	Promise To Pay
	B07	Bankruptcy Chapter 7
	B08	Chp 7 w/ POC
	B11	Bankruptcy Chapter 11
	B12	Bankruptcy Chapter 12
	B13	Bankruptcy Chapter 13
	B14	CH 13-Plan Confirmed w/ POC
	B15	Adjustment Initiation
	B16	Chapter 11 Proof of Claim Filed
	B17	Chp 13-Plan Confirmed-No POC
	B18	Plan In Reorganization
	B19	Exit Review
	B20	Bankruptcy Supervisor Review
	B21	Bankruptcy Section Supervisor Review
	B24	Cold Check Review
	B25	Bankruptcy Manager Review
	B33	Post Bankruptcy
	B39	Chapter 11 - Injunction Action
	B40	Bankruptcy Review
	B41	Discharge Review
	B44	Probate & Receivership
 	B45	Receivership
	B55	Levy Extract Action
	B60	E Data Match 
	B61	E Data Match Levy
	B65	Claims with Delinqs.
	

	BANKRUPTCY STATES & DEFINITIONS

B03 - 		Chapter 13 Payment Agreeements - Case are routed to this state when a bankruptcy trustee is submitting payments per order of the Bankruptcy Court

B04 -		Broken Promise Review - Cases are awaiting review because of an excessive number of broken promises.

B05 -		Promise to Pay - Cases in this state are awaiting the outcome of one or more promises.

B07 -		Bankruptcy Chapter 7 - The taxpayer in the case has filed Chapter 7 bankruptcy.

B08 -	       Chp 7 w/ POC – The taxpayer is in Chapter 7 bankruptcy and a proof of claim has been filed.

B11 -		Bankruptcy Chapter 11 - The taxpayer in the case has filed Chapter 11 bankruptcy.

B12 -		Bankruptcy Chapter 12 - The taxpayer in the case has filed Chapter 12 bankruptcy.

B13 -		Bankruptcy Chapter 13 - The taxpayer in the case has filed Chapter 13 bankruptcy.

B14 -		CH 13 Plan Confirmed w/ POC – Chapter 13 Bankruptcy cases are routed to this state when plan of confirmation has been approved by the court. 	5/12/00 - Have a request into DIS to make this an automatic routing based upon bankruptcy data file.	 

B15 -		Adjustment Initiation - Cases are routed to this state when an account adjustment has been requested.

B16 -		Chapter 11, Proof of Claim Filed – Chapter 11 bankruptcy cases which have had a proof of claim filed are routed to this state.

B17-	        Chp 13-Plan Confirmed-No POC – Chapter 13 bankruptcy cases which have a plan confirmed, but no proof of claim has been filed.

B18 -		Plan In Reorganization - Chapter 11 Bankruptcy cases are routed to this state when a plan of reorganization has been approved by the court.

B19 -		Exit Review - Cases paid in full, liability voided, ready for further collection action or otherwise deemed uncollectible while assigned to the Bankruptcy functional area, but requires review before routing inactive; or, for other collection activity.    

B20 -	      Bankruptcy Supervisor Review - Cases are routed to this state for review by supervisor.  

B21 -	      Bankruptcy Section Supervisor Review – Cases are routed to this state for review by a section supervisor.

B24 -		Cold Check Review - Cases in this state are awaiting review because of an unhonored check.

B25 -       Bankruptcy Manager Review - Cases in this state are awaiting review by a Branch Manager.

B33 -		Post Bankruptcy - Cases that have previously been in bankruptcy and are awaiting D & L follow-up action.

B39 -		Chapter 11 - Injunction Action - Cases that filed bankruptcy to avoid injunction action.

B40 -		Bankruptcy Review - Cases are routed to this state for verification of bankruptcy information.   Do not delete this state because of hard coding (cases auto route to B40 when the case status changes to B).

B41 -		Discharge Review – Cases are routed to this state for verification of bankruptcy discharge.

B44 -		Probate & Receivership - Cases in which the Division of Collections has filed a probate proof of claim against the taxpayer's estate.  Also included are cases in which taxpayer's assets are being controlled by a receiver.

B45 - 		Receivership – Cases are routed to this state for a claim to be filed against the receiver.

B55 -	Levy Extract Action - Cases routed to this state are being reviewed for levy action based on federal information received.

B60-	

B65-	Claims with Delinqs.-

	
11/4/2013
CORRESPONDENCE FUNCTIONAL AREA

CORRESPONDENCE STATES & STATE NAMES


	States	State Names
	
	C01	Initial Entry – with Asset
	C02	Low Risk
	C04	Broken Promise Review
	C05	Promise to Pay
	C07	Resume Collection
	C08	Final Notice Follow-up – Asset
	C09	Bank Levy
	C11	Special Review
	C12	Agency Adjustment Review
	C19	Exit Review
	C20	Supervisor Review
	C21	Section Supervisor Review
	C22	Collection Officer Review
	C24	Cold Check Review
	C25	Enterprise Br Mgr Review
	C30	Wage Levy
	C31	Court Action
	C36	State Claims
	C38	Administrative Action
	C40	Bankruptcy Hold
	C41	Bankruptcy Hold
	C42	Bankruptcy Close/Review
	C55	IRS Levy Extract Action
	C56	IRS Levy Extract Action Follow Up
	C60	E Data Match 
	C61	E Data Match Levy
	C62	E Data Match Follow-Up
	C65	MAS Request
	C70	LCRE Final/Collection Notice
	C72	LCR Wage Levy
	C73	LCR Bank Levy
	C74	LCR Monitoring Levy
	C75	LCR Pay Plan
	C77	Early Wins Hold
	C95	Initial Entry – No Asset
	C96	Final Notice Follow – Up
	C99	Active Liens


CORRESPONDENCE STATES & DEFINITION

C01     Initial Entry – with Asset – Cases with bank or wage assets automatically enter KY OSCAR into this state for initial review.

C02     Low Risk – Cases with a low balance are routed to this state for charge off.

C04     Broken Promise Review – Cases routed to this state are awaiting review due to a broken promise. Debtor failed to make payments as promised.

C05     Promise to Pay – Cases are routed to this state to monitor a promise made by the debt. Payment agreements and promises to pay will be routed
            to this state.

C07     Resume Collection – Cases that have been recalled will automatically route here when the agency sends a recall code alerting DOR to resume
            collection action.

C08     Final Notice Follow-up – Asset – Cases with levy source are routed to this state for follow-up after a final notice letter has been issued.

C09     Bank Levy – Cases with bank levies are routed here for monitoring.

C11     Special Review – Cases are routed here to hold for at least 1 quarter to monitor for data match assets.

C12     Agency Review – Cases routed here are under review due to agency request.

C19	Exit Review - Cases that are paid in full while assigned to the Enterprise Functional Area, but requires review before going inactive.

C20	Supervisor Review - Cases are routed to this state when Supervisor attention is required.

C21	Section Supervisor Review - Cases are routed to this state for review by a Section Supervisor.
 
C22	Collection Officer Review – Cases in this state are awaiting review from a collector.

C24 	Cold Check Review – Cases enter this state as the result of an unhonored check.

C30	Wage Levy  - Cases in which wage levies are outstanding.

C36     State Claims – Cases involved in a State Claim are routed to this state.

C40     Bankruptcy Review – Cases are routed to this state for bankruptcy verification.

C55     IRS Levy Extract – Cases are routed to this state to review for IRS Levy source.

C56     IRS Levy Extract Follow Up – Cases are routed to this state for follow up after an IRS Levy has been issued.

C60     E Data Match Levy – Cases are routed to this state to issue Data Match levy.

C61     E Data Match Follow Up – Cases are routed to this state for follow up after a Data Match levy has been issued.

C65     MAS Request – Cases that are being manually set up are routed to this state.

C70	LCRE Final Collections / Collection notice

C72	LCR Wage Levy 

C73 	Bank Levy

C74	LCR Monitoring Levy

C75	LCR Pay Plan

C77 	Early Wins Hold

C95     Initial Entry – No Asset – Cases with no assets automatically enter KY OSCAR for initial review.

C96     Final Notice Follow-Up – No Asset – Cases with no levy source are routed to this state for follow-up after a final notice letter has been
            issued.  	
11/4/2013
TAX AMNESTY FUNCTIONAL AREA

TAX AMNESTY STATES AND STATE NAMES

(IF ‘D’ FUNCTIONAL AREA IS NEVER USED FOR ANYTHING OTHER THAN AMNESTY, G.O.T. WILL NEED TO LOOK AT THE CODE.   G.O.T. PUT CODING IN PLACE TO PREVENT CERTAIN ROUTINGS IN ‘D’ FUNCTIONAL AREA WHEN IT WAS ORIGINALLY CREATED, INVOLVING INACTIVE ROUTINGS, BANKRUPTCY AND D01 ROUTINGS.)
01/14/03


	States	State Names
	
	D01	Initial Entry
	D02	Low Risk
	D03	Amnesty Follow-Up
	D04	Broken Promise Review
	D05	Promise to Pay
	D06	Refund Review
	D07	Chapter 7 Bk
	D11	Chapter 11 Bk
	D13	Chapter 13 Bk
	D15	Adjustment Initiation
	D16	Correspondence Review
	D17	Approved Amnesty
	D18	Amnesty Denied
	D19	Exit Review
	D20	Supervisor Review
	D21	Section Supervisor Review
	D24 	Cold Check Review
	D25	Manager Review
	D30	Amnesty Lien Review
	D31	Officer/LLC Amnesty Review	



AMNESTY STATES & DEFINITIONS


D01	Initial Entry – Cases are routed to this state when an Amnesty application is received.

D02	Low Risk - Cases are assigned to this state as a result of the small amount of collectible liability.  

D03	Amnesty Follow-Up  - Amnesty cases that require a follow-up are routed to this state. 

D04	Broken Promise Review - Cases are awaiting review because of a broken promise.

D05	Promise to Pay - Cases in this state are awaiting the outcome of one or more promises.

D06	Refund Review  - Cases are routed to this state for refund requests to be reviewed.

D07	Chapter 7 Bk  - Amnesty cases that are involved in a Chapter 7 Bankruptcy are routed to this state.

D11	Chapter 11 Bk - Amnesty cases that are involved in a Chapter 11 Bankruptcy are routed to this state.

D13	Chapter 13 Bk - Amnesty cases that are involved in a Chapter 13 Bankruptcy are routed to this state.

D15     Adjustment Initiation - Cases are routed to this state for an adjustment initiation.

D16   Correspondence Review – Cases are routed to this state when Amnesty correspondence review is needed.

D17 	Approved Amnesty – Cases are routed to this state after their Amnesty application has been approved.

D18	Amnesty Denied - Cases are routed to this state after their Amnesty application has been denied.

D19	Exit Review -  Amnesty cases that require review before being sent inactive are routed to this state.

D20	Supervisor Review – Amnesty cases are routed to this state when a Collection Officer determines that the case requires Supervisor review.

D21	Section Supervisor Review – Amnesty cases are routed to this state for review by a Section Supervisor.

D24	Cold Check Review – Amnesty cases enter this state as the result of an unhonored check.

D25	Manager Review – Amnesty cases are routed to this state for review by a Manager.

D30 	Amnesty Lien Review – Amnesty cases are routed to this state to be reviewed for lien release.

D31	Officer/LLC Amnesty Review – Amnesty cases that require Officer or LLC review are routed to this state.



Revised 7/7/14


LIEN HOLDING FUNCTIONAL AREA

LIEN HOLDING STATES & STATE NAMES


	States	State Names

	E01	Reactivated Lien Cases
	E03	Lien Holding Follow Up
	E04	EW Broken Promise Review
	E19	Exit Review
	E20	Supervisor Lien Holding
	E24	Lien Holding Cold Check
	E29	Temporary State - Letter Sequence
	E54	Front End Problem Cases
	E55	IRS Levy Extract
	E56	IRS Levy Extract Follow-up
	E61	A C B Adm. Suspense
	E62	E L S Adm. Suspense
	E70	Special Review – CCI
	E71	30 Day Notice
	E72	LCR Wage Levy
	E73	LCR Bank Levy
	E74	LCR Monitor Levy
	E75	LCR Pay Plan
	E76	LCR  Final/Collection Notice
	E77	Early Wins Hold								
	E80	Combat Zone Taxpayers
	E90	Audit Review PO Tracking
	E99	Manual Case Setup/From Primary


LIEN HOLDING STATES & DEFINITIONS

E01	Reactivated Lien Cases - Inactive cases with active liens automatically enter this state when a payment in full, paid under tolerance or a void transaction on any A/R bill is generated.   Do not delete this state because of hard coding for lien releases.

E03	Lien Holding Follow Up - Cases are routed to this state when additional research or follow up action is necessary.

E04	EW Broken Promise Review

E19	Exit Review - Cases in which we are waiting for the lien releases to be recorded in the clerk's office.  In addition, some cases may require review before going inactive.

E20	Supervisor Lien Holding - Cases are routed to this state when the case requires special handling by a supervisor.

E24	Lien Holding Cold Check - Cases that accrue a cold check are automatically routed to this state.  Letter Sequence: Day 1 - CCONTROL: Day 999 - Route E20.

E29	Temporary State/Letter Sequence - Temporary state created for starting letter sequence.

E54	Front End Problem Cases – Temporary state created for routing ‘F’ cases with system problems that require no further action by a collector.

E55	IRS Levy Extract –  Cases are routed to this state to be reviewed for IRS levy source.  
	(State created 4/7/03.)

E56	IRS Levy Extract Follow-up –  Cases are routed to this state for follow-up action after an IRS levy has been done.  (State created 4/7/03.)

E61	A C B Adm. Suspense - Cases in which bills are in protest or suspense and only have type tax 13 and 53 reflected in the case balance.

E62	E L S Adm. Suspense - Cases in which bills are in protest or suspense and only have type tax 13 and 53 reflected in the case balance.

E70	Special Review - CCI - Cases are routed to this state because they require special review due to CCI problems.

E71      30 Day Notice

E72      LCR Wage Levy

E73      LCR Bank Levy

E74      LCR Monitor Levy

E75      LCR Pay Plan

E76      LCR  Final/Collection Notice

E77	Early Wins Hold

E80	Combat Zone Taxpayers – Cases in which the taxpayer is active duty military and serving in a combat zone are routed to this state for handling.

E99	Manual Case Setup/From Primary - Holding state for cases in which Manual Account Set-Ups (MAS) have been done from the Primary in order to make a note.  Five (5) days later case will route inactive through letter sequence.    Letter Sequence: Day 0 - Dummy: Day 5 - Route I01.

Revised 11/4/2013

LOUISVILLE CONTACT FUNCTIONAL AREA

LOUISVILLE CONTACT STATES & STATE NAMES


	States	State Names

	F01	Initial Entry
	F02	Low Risk
	F03	Contact Follow-Up
	F04	Broken Promise Review
	F05	Promise to Pay
	F06	Telephone Number Research
	F07	EFT Review
	F08	Internet Research
	F09	Fast Data Research
	F10	Delinquent Entry
	F11	Delinquent Letter State
	F12	License Intital Entry
	F13	License Follow up
	F14	License Pay Agreement
	F19	Exit Review
	F20	Supervisor Review
	F21	Contact Section Supervisor Review
	F24	Cold Check 
	F25	Branch Manager - Louisville Office
	F30	Overtime Project
	F31	Individual Qualified Levy Source
	F32	Individual No Levy Source
	F41	Corporations/Operating   
	F43	Corporations/Non Operating     
	F51	Business/Operating          
	F53	Business/Non Operating 
	F70	No Name/Address
	F71	Contact Work
	F72	Contact Monitor 
	
     


CONTACT STATES & DEFINITIONS

F01	Initial Entry - Cases awaiting initial contact between a Collection Officer and a primary taxpayer.    Do not delete this state because of hard coding upon initial entry.

F02	Low Risk – Cases falling below a parameter control dollar value are automatically routed to this state upon initial entry.   The dollar value for low risk is controlled by a parameter on the Functional Area Parameter Table.    Do not delete this state because of hard coding upon initial entry. Letter Sequence: Day 3 - LRISPFE1; Day 33 - LRISPFE2; Day 63 - LRISPFE3; Day 99 - Route S02.

F03	Contact Follow-Up - Cases are routed to this state for follow up action.

F04	Broken Promise Review – Cases are awaiting review because of an excessive number of broken promises.

F05	Promise to Pay – Cases are awaiting the outcome of one or more promises.

F06	Telephone Number Research - Cases are automatically routed to this state if the phone number field is blank upon initial entry.    Once telephone number research has been completed this case can be routed to the appropriate state for collection action.    Do not delete this state because of hard coding upon initial entry.

F07	EFT Review - Cases are automatically routed to this state upon initial entry if the EFT flag is set.    Do not delete this state because of hard coding upon initial entry.

F09	Fast Data Research - Cases needing Fast Data research are routed to this state.

F08	Internet Research - Cases needing Internet research are routed to this state.

F10	Delinquent Entry - Cases with only delinquent returns enter this state upon initital entry to await contact between a Collection Officer and the taxpayer.   Do not delete this state because of hard coding upon initial entry.

F11	Delinquent Letter - Cases are routed to this state when they need sequence letters requested.

F12      License Intital Entry

F13      License Follow up

F14      License Pay Agreement

F19	Exit Review - Cases are routed to this state once the liability has either been paid in full, deemed uncollectible, or needs review before routing.

F20	Supervisor Review - Cases are routed to this state for review by a Unit Supervisor.

F21	Contact Section Supervisor Review – Cases are routed to this state for review by the Section Supervisor.

F24	Cold Check - Cases in this state are awaiting review because of an unhonored check.

F25	Branch Manager - Louisville Office - Cases are routed to this state for review by the Louisville Office Branch Manager.

F30	Overtime Project - 

F31	Individual Qualified Levy Source - Individual Income Tax cases are routed to this state when it has been determined that there is a levy source.

F32	Individual No Levy Source - Individual Income Tax cases are routed to this state when a levy source cannot be found.

F41	Corporations/Operating - Cases are routed to this state when sequence letters are needed.

F43	Corporations/Non Operating - Cases are routed to this state when sequence letters are needed.                                                

F51	Business/Operating - Cases are routed to this state when sequence letters are needed.                                                          
F53	Business/Non Operating - Cases are routed to this state when sequence letters are needed. 

F70	No Name/Address – Cases automatically route to this state upon initial entry when there is no name or address.    Do not delete this state because of hard coding upon initial entry.   


Revised 11/4/2013

ADJUSTMENT FUNCTIONAL AREA

ADJUSTMENT STATES & STATE NAMES


	States	State Names

	G01	High Dollar Refund Review	
	G03	Adjustment  Initiation
	G06	Refund Request			
	G07	Refund Work to be Reviewed
	G08	Refund in Process
	G09	Adjustment Request
	G10	Adjustment Work to be Reviewed
	G11	Accelerated Refund Request
	G12	Accelerated Refund Work
	G14	Accelerated Adjustment Request
	G15	Accelerated Adjustment Work
	G16	Supervisor Review
	G20	Supervisor Review
	G21	Section Supervisor Review
	G22	Information Request
	G23	Information Received
	G24	Cold Check Review
	G25	Special Process Branch Review
	G34	Assistant Director Review I
	G35	Assistant Director Review II
	G36	Collections Director Review
	G37	Commissioner Review
	G38	Criminal Referral
	G40	Refund Work TP Request
	G41	Refund Work IIT Offset
	G42	Refund Work Vendor Offset
	G65	MAS Requests

	
GENERAL SERVICES STATES & DEFINITIONS

G01	High Dollar Refund Review - Cases are routed to this state to be reviewed for refund of money over $1000.00.

G03	Adjustment Initiation - Cases are routed to this state when an bill adjustment has been requested.

G06	Refund Request - Cases are routed to this state for collector assignment when routine refund requests are forwarded to the Adjustment Section.

G07	Refund Work to be Reviewed - Cases in this state are awaiting overpayment and refund review.

G08	Refund in Process - Cases are routed to this state awaiting refunds to be issued.

G09	Adjustment Request - Cases are routed to this state for collector assignment when routine adjustment requests are forwarded to the Adjustment Section.

G10	Adjustment Work to be Reviewed - Cases in this state are awaiting review for adjustments.

G11	Accelerated Refund Request - Cases are routed to this state for collector assignment when special refund requests are forwarded to the Adjustment Section.  Routings to this state require section supervisor capability or above.

G12	Accelerated Refund Work - Cases in this state are awaiting refund and overpayment review.

G14	Accelerated Adjustment Request - Cases are routed to this state for collector assignment when adjustment requests on large dollar cases and special cases are forwarded to the Accounting and Support Unit for returns filed.  Routings to this state require section supervisor capability or above.

G15	Accelerated Adjustment Work - Cases in this state are awaiting adjustment review.

G16	Supervisor Review - Cases are routed to this state for adjustment approval by a supervisor.

G20	Supervisor Review - Cases are routed to this state that require special handling by a supervisor.

G21	Section Supervisor Review - Cases are routed to this state that require special handling by a supervisor.

G22	Information Request - Cases are routed to this state when additional information is required prior to completing the adjustment, issuing a refund, etc.

G23	Information Received - Cases are routed to this state after the information request in G22 is received.  The case is now scheduled to be worked.

G24	Cold Check Review - Cases are routed to this state as the result of a cold check.

G25	Special Process Branch Review – Cases in this state are awaiting review by a Branch Manager.

G34	Assistant Director Review I - Cases are routed to this state for review by the Assistant Director I.

G35	Assistant Director Review II - Cases are routed to this state for review by the Assistant Director II.

G36	Collections Director Review - Cases are routed to this state for review by the Division Director.

G37	Commissioner Review - Cases are routed to this state for review by the Departments Commissioner.

G38	Criminal Referral - Cases which require the Division Directors review for criminal prosecution are routed to this state.

G40	Refund Work TP Request – Cases are routed to this state when the taxpayer requests a refund.  Created 3/1/02.

G41 	Refund Work IIT Offset – Cases are routed to this state when an Individual Income Tax Offset needs to be refunded.  Created 3/1/02.

G42	Refund Work Vendor Offset – Cases are routed to this state when a Vendor Offset needs to be refunded.  Created 3/1/02. 

G65	MAS Requests – Cases that are being manually set up are routed to this state until the two update process is complete.  (State created 7/21/05)


Revised 11/4/2013


INDIVIDUAL COLLECTION FUNCTIONAL AREA

INDIVIDUAL COLLECTION STATES & STATE NAMES


	States	State Names

	H01	Asset NC Case Entry
	H02	Low Risk 100 or Less
	H04	Broken Promise Review
	H05	Promise to Pay
	H08	Final Notice Follow-up
	H09 	Levy Hold
	H19	Exit Review
	H20	Supervisor Review
	H21	Section Supervisor Review
	H22	Collection Officer Review
	H24	Cold Check
	H25	Ind Collection Sect I Br Review
	H30	Wage Levy
	H40	Katrina
	H48	DPT Payment Agreements
	H49	DPT Broken Promise
	H50	Cases Over 100,000
	H55	IRS Levy Extract
	H56	IRS Levy Extract Follow-up
	H60	E Data Match
	H61	E Data Match Levy
	H62	Data Match E Levy
	H65	MAS Requests
	H70	LCR Final Notice
	H71	LCR FNL Issued
	H72	LCR Wage Levy 
	H73	LCR Bank Levy
	H74	LCR Monitor Levy
	H75	LCR Pay Plan
	H77	Early Wins Hold
	H80	E-pay Promises
	H87	Federal Vendor Offset Test
	H88	Internet Lien Posting
	H89	Internet Lien Post Promise
	H90	IRS Offset - TOPS
	H95	No Asset NC Cases
	H96	No Asset Follow-up
	H98	Controlled Substance Entry
 	H99	Controlled Substance Follow-up


ADMINISTRATIVE ACTION STATES & DEFINITIONS

H01	Asset NC Case Entry – Cases with levy sources for initial administrative action are routed to this state. (Name change from Operating Entry  effective 03/20/03.)

H02	Low Risk 100 or Less – Cases with a balance less than $100 are routed to this state.  
Letter sequence:  Day 1 LRISPHC3, Day 30 CHGOFFLS, Day 35 I01.  
(Name change from Low Risk effective 03/20/03.)

H04	Broken Promise Review - Cases are awaiting review because of an excessive number of broken promises.

H05	Promise to Pay - Cases in this state are awaiting the outcome of one or more promises.

H08	Final Notice Follow-up - Individual cases in this state are awaiting the outcome of final notice letter. (Name change from Individual Follow-up effective 03/20/03.)


H09	Levy Hold – Individual cases in this state are awaiting the outcome of previous levy(ies).

H19	Exit Review - Cases which are paid in full while assigned to the administrative functional area, but requires review before going to inactive.

H20	Supervisor Review - Cases are routed to this state for review by a unit supervisor.

H21	Section Supervisor Review - Cases are routed to this state for review by a Section Supervisor.

H22	Collection Officer Review – Individual cases recommended for accelerated collection actions are routed to this state. (Name change from Operating Follow-up effective 03/20/03.)

H24	Cold Check - Cases enter this state as the result of an unhonored check.

H25	Ind Collection Sect I Br Review – Cases in this state are awaiting review by a Branch Manager.

H30	Wage Levy - Cases in which wage levies are outstanding.

H40	Katrina – Cases enter this state when mail addressed to areas effected by hurricane Katrina is received from the post office.  When post offices in the effected areas reopen, these cases will be routed to the appropriate state for action.

H50	Cases Over $100,000 – 

H55	IRS Levy Extract –  Cases are routed to this state to be reviewed for IRS levy source.  
	(Name changed from ‘Levy Extract’ 4/7/03.) 

H56	IRS Levy Extract Follow-up –  Cases are routed to this state for follow-up action after an IRS levy has been done.  (State created 4/7/03.)  

H65	MAS Requests – Cases that are being manually set up are routed to this state until the two update process is complete.  (State created 7/20/05)

H70	Overtime Initial Entry-  Cases where initial enforced collection work is needed are routed to this state.

H71	Overtime FNL Issued- Cases where final notices have been issued and DOR is awaiting a response from the taxpayer are routed to this state.

H72	Overtime Levy Issued - Cases where levies have been issued and DOR is awaiting a response from the bank or employer are routed to this state.

H73	Overtime Levy Ongoing - Cases with ongoing wage levies are routed to this state.. 

H80	E-pay Promises – Cases that have a payment agreement where the payments are made via electronic payments.  Cases are monitored for the final payoff amount.

H87	Federal Vendor Offset Test - 

H88      Internet Lien Posting - Cases that meet the Internet Lien Posting criteria and have been posted on the WEB.

H90	IRS Offset - TOPS – Cases requiring review for refund due to Federal offset.  (Name change from Refund Review Offset effective 03/20/03.)

H95	No Asset NC Cases – Income taxes with no levy sources are routed to this state.  Cases will be reviewed for issuance of Final Notice Letters.  (Name change from Income Tax Offset Review effective 03/20/03.)

H96	No Asset Follow-up – Cases requiring collection follow-up action from H95.  (Name change from H95 Follow-up effective 03/20/03.)

H98	Controlled Substance Entry – Cases with only Substance Abuse Tax due are routed to this state for initial review.

H99 	Controlled Substance Follow-up -  Substance abuse cases are routed to this state for follow up on final notice letter


INACTIVE FUNCTIONAL AREA

INACTIVE STATES & STATE NAMES


	States	State Names

	I01	Case No Longer Under System Control
	I99	Manual Case Set Up Exceptions


	INACTIVE STATES & DEFINITIONS

I01	Cases No Longer Under System Control - All cases that are no longer delinquent or no longer in need of special handing are routed to this state.    Do not delete this state, because of hard coding.

I99	Manual Case Set Up Exceptions - Manual case setups rejected by OSCAR are routed to this state.   Do not delete this state, because of hard coding.

INA	Inactive Days Before Purge - Weekly purge or update on state I01.

	NOTE:  Cases in the Inactive State cannot be worked by a user.  To work a case in the Inactive State, the user must first reactivate the case by executing a manual account set-up (MAS) and route the case to a work state.

Revised 11/4/2013


SPECIAL PAY AGREEMENTS FUNCTIONAL AREA
(CURRENT YEAR INDIVIDUAL INCOME TAX RETURNS)

SPECIAL PAY AGREEMENTS STATES & STATE NAMES


	States	State Names

	J01	Entry State Current Yr. Ind. Inc. P/A
	J03	Current Year Follow Up
	J05	1999 Promise to Pay
	J08	Wage Levy Hold
	J09	On-Going Wage Levy
	J10	Bank Levy
	J11	Levy Review
	J18	Supervisor Review
	J19	Exit Review
	J20	Collection Officer Review
	J22	Seizure Review
	J23	Seized Property
	J24	Cold Check Review
	J25	Finance Purchased
	J26	Return Mail
	J33	1999 Follow-Up Action
	J35	1998 Promise To Pay
	J41	1998 Follow-Up Action
	J43	1997 & Older Follow-Up Action
	J45	1997 & Older Promise to Pay
	J46	Promise to Pay – DOR Control
	J47	Promise to Pay – DOR & Co. Attorney Control
	J48	Promise to Pay – Current Year
	J49 	Case Entry
	J50	Case Entry
	J51	2001 Current Year Pay Agree
	J53	2000 Follow Up Action
	J55	2000 Promise To Pay
	J56	IRS Levy Extract Follow-Up
	J65	MAS Requests
	J90	TP Harsdship			


SPECIAL PAY AGREEMENTS STATES & DEFINITIONS


J01	Entry State Current Yr. Ind. Inc. P/A - Cases are routed to this state upon receipt of a payment agreement request attached to a current year Individual Income Tax return.

J03	Current Year Follow Up - Cases are routed to this state for research or follow up and also for tracking after a default letter has been sent on 2000 Individual Income Tax.

J05	1999 Promise to Pay - Cases are routed to this state after a formal pay agreement for 1999 Individual Income Tax has been approved.

J08	 Wage Levy Hold – Cases that are awaiting the outcome of previous levies.

J09	         On-Going Wage Levy – Cases that are receiving levy payments.

J10	         Bank Levy – Cases in which bank levies are out standing. 

J11	         Levy Review – Cases routed to this state for levy review.

J18	         Supervisor Review – Cases are routed to this state for review by a Section Supervisor

J19	 Exit Review - Cases are routed to this state upon receipt of pay in full.

J20 	        Collection Officer Review - Cases are routed to this state for review by a Collection Officer.

J22	        Seizure Review – Cases that are being reviewed for Seizure.

J23	        Seized Property – Cases in this state have been seized and awaiting the outcome of the seizure.  

J24 	Cold Check Review – “J” cases with cold check bills will automatically route to this state.

J25	       Finance Purchased – Cases in this state have bills that have been paid by Finance and need special attention. 

J26 	       Return Mail – This is a holding state for cases in which return mail has been received for TT049 only. 
	
J33	1999 Follow-Up Action - Cases are routed to this state for research or follow-up and also for tracking after a default letter has been sent on
                   1999 Individual Income Tax.

J35	1998 Promise To Pay - Cases are routed to this state after a formal pay agreement for 1998 Individual Income tax has been approved.

J41	1998 Follow-Up Action - Cases are routed to this state upon receipt of a payment agreement request attached to 1998 Individual Income Tax returns.

J43	1997 & Older Follow Up Action - Cases are routed to this state for research or follow up and also for tracking after a default letter has been sent on 1997 & Older Individual Income Tax.

J45	1997 Promise to Pay - Cases are routed to this state after a formal payment agreement for 1997 & Older Individual Income Tax has been approved.

J46 	         Promise to Pay – DOR Control – Cases where all bills are in DOR’s control are routed to this state after a formal payment agreement is 
         approved.

J47               Promise to Pay – DOR & County Attorney Control – Cases with bills in both DOR and County Attorney’s Control are routed to this state
          after a formal payment agreement is approved.

J48	        Promise to Pay – Current Year – Cases with current year bills are routed to this state after a formal payment agreement is approved. This
                    work-list is reported monthly to the County Clerk 

J49	       Allen County – All Allen County cases are routed to this state for reporting purposes regardless of what collection action is being taken. 

J50 	        Case Entry – TT049 bills will automatically enter for initial collection action.  

J51	2001 Current Year Pay Agree - Cases are routed to this state upon receipt of a payment agreement request attached to 2001 Individual Income Tax returns.  (Changed name from 2000 Initial Entry on 1/10/2002.)

J53	2000 Follow Up Action - Cases are routed to this state for research or follow up and also for tracking after a default letter has been sent on 2000 Individual Income tax.

J55	2000 Promise To Pay - Cases are routed to this state after a formal payment agreement for 2000 Individual Income Tax has been approved.

J56	IRS Levy Extract Follow-Up -  Cases that are routed to this state are waiting for update from IRS Levy action.

J65	MAS Requests – Cases that are being manually set up are routed to this state until the two update process is complete.  (State created 7/20/05)

J90	TP Hardship


Revised 11/4/2013

COLLECTION AGENCY REFERRAL FUNCTIONAL AREA

COLLECTION AGENCY REFERRAL STATES & STATE NAMES

(If the “K” function area is to be used for an Out of State program, the following discrepancies need to be addressed:  Refer to CCR P-00665, P00703 for letter sequence issues.  Refer to CCR P-00671 for report issues.  Refer to CCR P-00674 for placement issues.  Refer to CCR P-00675 for SOL issues.)


	States	State Names
	K01	Initial Entry
	K02	Low Risk
	K03	RMM - Adjustment Follow Up
 	K06	RMM - KC Placements
	K07	Refund Review
	K08	NCO Levy Cases
	K09	NCO Litigated Cases
	K19	Exit Review
	K20	Supervisor Review/Charge Off
	K21	Branch Manager Review/Collectibility
	K22	Supervisor Charge Off
	K24	Cold Check Review
	K30	R7 Review
	K33	NCO/Lien Work
	K35	RMM/KC Close-out
	K45	CBA – KB Close out
	K55	IRS Levy Extract 
	K56	IRS Levy Extract Follow-up
	K80	TOPS Holding
	K90	K22 TOPS Holding
	K99	K01 Holding

COLLECTION AGENCY REFERRAL STATES & DEFINITIONS

K01	Initial Entry - Cases that have been placed in Control 7 for Collection Agency Referral.  Cases will be sorted in this state and routed to the appropriate state based on case status.  Do not delete this state, because of hard coding for placement of cases with the out of state vendor.

K02	Low Risk - Returned cases, less than $100.00, are routed to this state for charge off.

K03	RMM Adjustment Follow-Up - Cases pending adjustment. (Name changed from ‘NCO Adjustment Follow-Up’ on 6/12/03.)

K06	RMM KC Placements - Cases are routed here from K01 when they have been placed with NCO.   Do not delete this state, because of hard coding.  (Name changed from ‘NCO KA Placements’ on 6/12/03.)

K07	Refund Review - Cases are routed to this state for overpayment and/or refund review.

K08	NCO Levy Cases - Cases are routed to this state when a levy source is located by NCO.


K09	NCO Litigated Cases - Cases are routed to this state after they are placed with NCO to pursue litigation.

K19	Exit Review - Cases are routed to this state upon receipt of payment in full.

K20	Supervisor Review/Charge Off - Cases routed to this state are reviewed based on dollar value.  Those cases under $25,000.00 will be routed to K22 for automatic charge off.  All other cases will be reviewed and routed as follows: Lien Unit Supervisor - $0 to $25,000; Research Section Supervisor - $25,001.00 to $50,000.00; Investigations Branch Manager -  $50,001.00 to $100,000.00; Assistant Director - $100,001.00 to $150,000.00; Director $150,000.00 & above.

K21	Branch Manager Review/Collectibility - Cases in this state will be reviewed just like any other supervisor state.  Definition may or may not need to be changed.   (Name changed from ‘Supervisor Review/Collectibility’ on 6/12/03.)

K22	Supervisor Charge Off - Cases are routed to this state only from K20 after being reviewed by a Unit Supervisor for automatic charge off.  Day 62 CHGOFFLS will be produced and on Day 66 case will be routed inactive.

K24	Cold Check Review - Cases are routed to this state when an unhonored check is received that is in excess of established parameters.

K30	R7 Review - Cases that have been routed inactive with R7 liability re-enter in this state.

K33	NCO Lien Work - Cases are routed to this state after return from NCO when a lien is required before charge off.  

K35	RMM/KC Closeout - Cases are routed to this state after they are returned from RMM for review before charge off.  (Name change from ‘NCO/KA Closeout’ on 6/12/03.)

K45	CBA – KB Closeout - Cases are routed to this state after they are returned from CBA for review before charge off.  (Added 6/12/03)

K55	IRS Levy Extract –  Cases are routed to this state to be reviewed for IRS levy source.  
	(Name changed from ‘Levy Extract Action’ 4/7/03.)

K56	IRS Levy Extract Follow-up –  Cases are routed to this state for follow-up action after an IRS levy has been done.  (State created 4/7/03.)

K80	TOPS Holding – This is a holding state for cases that need a final notice letter before being placed with the collection agency.

K90     K22 TOPS Holding – This is holding state for cases that need a final notice letter before being charged off.

K99     K01 Holding -  This is a holding state for K01 cases until the cases can be placed with the collection agency.	
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LEGAL ENFORCEMENT FUNCTIONAL AREA

LEGAL ENFORCEMENT STATES & STATE NAME



	States	State Names

	L03	Bonding Follow-Up
	L05	Promise to Pay
	L15	Adjustment Initiation
	L19	Exit Review
	L21	Section Supervisor Review
	L22	Attorney Work
	L24	NSF Cold Check
	L25	Legal Follow-Up Review
	L27	Inheritance Suits
	L28	Legal Cases NOA/FN
	L29	Judgments
	L30	Entry/Injunction Action
	L31	Pre-Injunction 
	L32	Injunctions
	L33	Court Docket Cases
	L38	Criminal Investigation Cases
	L39	Criminal Offense Restitution
		L51	VDP Entry
	L55	IRS Levy Extract 
	L56	IRS Levy Extract Follow-up
	L61	E Data Match Levy
	L75	Promise To Pay
	L80	CTS Coal Cases
	L87	Internet Lien Posting Letter
			
				

LEGAL ACTIVITIES STATES & DEFINITIONS

L03	Bonding Follow-Up - Cases routed to this state are being monitored for new liabilities and delinquencies for one year after having resolved their prior indebtedness. 

L05	Promise to Pay - Cases are routed to this state when a promise to pay has been obtained.

L15	Adjustment Initiation - Cases are routed to this stated when liability adjustment is required.

L19	Exit Review - Cases paid in full, liability voided or deemed otherwise uncollectible while assigned to the Legal functional area, but requires review before routing inactive.

L21	Section Supervisor Review - Cases that are awaiting approval of adjustments by Section Supervisor.

L22	Attorney Work - Cases in this state have been routed to an attorney.

L24	Cold Check - Cases are routed to this stated as the result of an unhonored check.

L25	Legal Follow-Up Review - Cases that are awaiting approval of adjustments by Unit Supervisor.

L27	Inheritance Suits - Inheritance tax cases undergoing collection action are routed to this state.

L29	Judgments - Cases which have received judgment are routed to this state.

L30	Entry Injunction Action - Division personnel route cases into this state when they are referring them for Injunction Action.

L31	Pre-Injunction - Cases to be reviewed for the injunction process.

L32	Injunctions - Cases undergoing injunctions are assigned to this state.

L33	Court Docket Cases - Cases in this state have been scheduled for court.

L38	Criminal Investigation Request - Cases to be referred for Criminal Prosecution are routed to this state.

L39	Criminal Offense Restitution - Cases are routed to this state to monitor restitution payments in criminal cases.

L51	VDP Entry - Cases are routed to this state when a Voluntary Disclosure is accepted.  (Created on 9-14-06)

L55	IRS Levy Extract –  Cases are routed to this state to be reviewed for IRS levy source.  
	(Name changed from ‘Levy Extract Action’ 4/7/03.)

L56 	IRS Levy Extract Follow-up –  Cases are routed to this state for follow-up action after an IRS levy has been done.  (State created 4/7/03.)

L75	Promise To Pay - Cases are routed to this state upon approval of repayment arrangements. (Created on 9-14-06)

L80	CTS Coal Cases -




FIELD I  FUNCTIONAL AREA

FIELD I STATES & STATE NAMES


	States	State Names

	M01	Field Representative Assignment
	M04	Broken Promise Review
	M05	Promise to Pay
	M06	Refund Request
	M19	Exit Review
	M20	Supervisor Review
	M24	Cold Check
	M26	Field Director Review
	M30	Supervisor Review I
	M50	Field Representative Assignment


FIELD STATES & DEFINITIONS

M01	Field Representative Assignment - Cases are automatically routed from the “F” functional area if allowed to age past a parameter number of days.   The number of days is a parameter found on the Location Parameter Table.    Cases are awaiting contact between a field representative and the taxpayer.  Based on geographic location, cases are assigned to each field representative (i.e.: Zip Code, County Code, etc.)   Do not delete this state, because of hard coding.

M04	Broken Promise Review - Cases are waiting review because of an excessive number of broken promises.

M05	Promise to Pay - Cases are awaiting the outcome of one or more promises.

M06	Refund Request - Cases in this state are awaiting overpayment and refund review.

M19	Exit Review - Cases in this state have been paid in full while assigned to the field functional area, but requires review before going to inactive.

M20	Supervisor Review - Field representatives may route cases requiring special handling to this state.

M24	Cold Check - Cases in this state are awaiting review because of an unhonored check.

M26	Field Director Review - Cases are routed to this state for review by the Field Director.

M30	Supervisor Review I - Field representatives may route cases requiring special handling to this state.

M50	Field Representative Assignment - These cases are manually routed.  This state is used to assign cases to each field representative.  Manual assignment of cases that are assigned to default user ID 9999 in state M01.

Revised 11/4/2013

FIELD II FUNCTIONAL AREA

FIELD II STATES & STATE NAMES


	States	State Names

	N04	Broken Promise Review
	N05	Promise to Pay
	N15	Manual Case Setup (MAS)
	N16	Adjustment Initiation
	N19	Pending Inactive
	N20	Supervisor Review
	N21	Manager's Review
	N22	Commissioner Review/Field
	N50	Field Representative Assignment
	N65	MAS Requests 
	N89	Ashland Temporary Permit
	N90	Bowling Green Temporary Permit
	N91	Corbin Temporary Permit
	N92	Hazard Temporary Permit
	N93	Hopkinsville Temporary Permit
	N94	Lexington Temporary Permit
	N95	Louisville Temporary Permit
	N96	Northern Kentucky Temporary Permit
	N97	Owensboro Temporary Permit
	N98	Paducah Temporary Permit
	N99	Pikeville Temporary Permit


FIELD II STATES & DEFINITIONS

N04	Broken Promise Review - Cases in this state are awaiting review due to an excessive number of broken promises.

N05	Promise to Pay - Cases in this state are awaiting the outcome of one or more promises.

N15	Manual Case Setup (MAS) - Cases that have been manually set up.

N16	Adjustment Initiation - Cases are routed to this state for adjustment initiation.

N19	Pending Inactive - Cases are routed to this state after all information/payments have been received to resolve the case awaiting the information/payments to be processed.

N20	Supervisor Review - Cases are routed to this state when the case requires special handling by a supervisor.

N21	Manager's Review - Cases are routed to this state for review by a Manager.

N22	Commissioner Review/Field - Cases are manually routed to this state for Commissioner's review.

N50	Field Representative Assignment - Cases are temporarily routed to this state awaiting promised information/payments to resolve the case.  This is to prevent the case from routing to another functional area and further collection action.

N65	MAS Requests – Cases that are being manually set up are routed to this state until the two update process is complete.  (State created 7/20/05)

N89	Ashland Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Ashland Taxpayer Service Center, and has outstanding delinquent tax liability.

N90	Bowling Green Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Bowling Green Taxpayer Service Center, and has outstanding delinquent tax liability.

N91	Corbin Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Corbin Taxpayer Service Center, and has outstanding delinquent tax liability.

N92	Hazard Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Hazard Taxpayer Service Center, and has outstanding delinquent tax liability.

N93	Hopkinsville Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Hopkinsville Taxpayer Service Center, and has outstanding delinquent tax liability.

N94	Lexington Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Lexington Taxpayer Service Center, and has outstanding delinquent tax liability.

N95	Louisville Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Louisville Taxpayer Service Center, and has outstanding delinquent tax liability.

N96	Northern Kentucky Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Northern Kentucky Taxpayer Service Center, and has outstanding delinquent tax liability.

N97	Owensboro Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Owensboro Taxpayer Service Center, and has outstanding delinquent tax liability.

N98	Paducah Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Paducah Taxpayer Service Center, and has outstanding delinquent tax liability.

N99	Pikeville Temporary Permit - Cases are routed to this state for collection action when a taxpayer holds a temporary Sales & Use tax permit, issued by the Pikeville Taxpayer Service Center, and has outstanding delinquent tax liability.

Revised 7/7/2014



CORPORATION I FUNCTIONAL AREA

CORPORATION I STATES AND STATE NAMES


	States	Definition

	O01	Operating Initial Entry
	O02	Low Risk
	O04	Broken Promise Review
	O05	Promise to Pay
	O10	Special Handling ($100,000 cases)
	O15	Adjustment Initiation
	O16	Correspondence Review
	O17	Information Review
	O19	Exit Review
	O20	Supervisor Review
	O21	Section Supervisor Review
	O24	Cold Check Review
	O25	Corporation Section I Br Review
	O26	Mine Revocations
	O28	Notice of Assessment (NOA) Protest Review
	O30	Wage Levy Follow Up
	O31	Non-Operating Distraint & Levy Action
	O37	ABC Program
	O41	Operating Distraint & Levy Action
	O50	TP Follow-Up
	O51	TP Hardship
	O55	IRS Levy Extract
	O56	IRS Levy Extract Follow-up
	O60	E Data Match
	O61	E Data Match Levy
	O62	Data Match E Levy
	O70	LCR Final/Collection Notice
	O72	LCR Wage Levy
	O73	LCR Bank Levy
	O74	LCR Monitor Levy
	O75	LCR Pay Plan				
	O77	Early Wins Hold
	O81	Streamlined Sales Tax
	O82	Provider Tax
	O83	JA/Lien Work
	O87	CTS Coal Cases
	O88	CP Delinq Review
	O89	CP Delinq Follow-Up
	O90	Operating Entry
	O91	OP Distraint & Levy Action
	O92	Non-OP D&L Action
	O95	Special Handling $100,000 Cases


	OFFICER/CORPORATION ACTION STATES & DEFINITIONS

O01	Operating Initial Entry - Operating corporations eligible for officer assessment.

O02	Low Risk - Cases with a low balance are routed to this state for charge off.

O04	Broken Promise Review - Cases in this state are awaiting review due to broken promises.

O05	Promise To Pay - Cases are routed to this state when a promise to pay has been obtained.

O10	Special Handling ($100,000) - Cases which require special attention that have liability greater than $100,000.

O15	Adjustment Initiation - This state contains cases that have pending adjustments.

O16	Correspondence Review – Cases are routed to this state when incoming correspondence is received.  These cases are held in this state pending collection officer response.

O17	Information Review – Cases are routed to this state to await receipt of a corporation return/folder from files that is needed in conjunction with the review of correspondence received from the taxpayer.  (Created 5/5/03)

O19	Exit Review - Cases that are paid in full while assigned to the Officer/Corporation Action Functional Area, but requires review before going inactive.

O20	Supervisor Review - Cases are routed to this state for review by a Supervisor.

O21	Section Supervisor Review - Cases are routed to this state for review by a Section Supervisor.

O24	Cold Check Review - Cases enter this state as the result of an unhonored check.

O25	Corporation Section I Br Review  - Cases in this state are awaiting review by a Branch Manager.

O26	Mine Revocations - Cases undergoing mine license revocation are routed to this state.

O28	Notice of Assessment (NOA) Protest Review - Cases in which officers have protested Notices of Assessments.

O30	Wage Levy Follow Up - Cases are routed to this state after a Wage Levy has been honored, to monitor for regular remittances.

O31	Non-Operating Distraint & Levy Action - Non-operating cases eligible for distraint & levy action on the officer and corporation.

O37	ABC Program - Cases in which the renewal of the liquor license has been denied due to outstanding liabilities are routed to this state.

O41	Operating Distraint & Levy Action - Operating cases eligible for distraint and levy action on the officer and corporation.

O50	Overtime Project – Operating cases ready for NOA follow-up and D&L work  that are worked during the Overtime Project and need the collection dollars tracked are routed to this state. 

O51	Overtime Levy -  Cases routed to this state are Empower Kentucky cases and Empower Levy CELVBESP will be issued.

O55	IRS Levy Extract –  Cases are routed to this state to be reviewed for IRS levy source.  
	(Name changed from ‘Levy Extract Action’ 4/7/03.)

O56	IRS Levy Extract Follow-up –  Cases are routed to this state for follow-up action after an IRS levy has been done.  (State created 4/7/03.)

O60	E Data Match  

O61	E Data Match Levy – 

O62	Data Match E Levy-

O77	Early Wins

O81	Streamlined Sales Tax – Cases involving streamlined sales tax are routed to this state to be worked.  

O82	Provider Tax-

O83	JA/Lien Work-

O87	CTS Coal Cases-

O88 -   CP Delinq Review-

O89 -   CP Delinq Follow-up-

O90-    Operating Entry – New LLC cases requiring contact and enforced collection action routed to this state.
 
O91-	Operating LLC Distraint & Levy Action - Operating cases eligible for distraint and levy action on the LLC and/or assessed LLC manager are routed to this state.
 
O92-    Non-Op LLC D&L Action – Non-operating cases eligible for distraint & levy action on the LLC and/or assessed LLC manager are routed to this state.
 
O95-    Special Handling - $100,000 Cases – Cases routed to this state for handling have a case balance of $100,000 or more.
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ENTERPRISE COLLECTION BRANCH FUNCTIONAL AREA

ENTERPRISE COLLECTION BRANCH STATES & STATE NAMES


	States	Definition

	P02	Low Risk - $250 or Less
	P05	Promise to Pay
	P10	Special Handling
	P15	Adjustment Initiation
	P16	Correspondence Review
	P19	Exit Review
	P20	Supervisor Review
	P21	Section Supervisor Review
	P24	Cold Check Review
	P25	Enterprise Collectin Br Review
	P26	Mine Revocations
	P36	State Claims
	P37	ABC Program
	P38	ABC Follow-up
	P55	IRS Levy Extract
	P56	IRS Levy Extract Follow-up
	P60	E Data Match
	P61	E Data Match Levy
	P65	MAS Requests
	P70	SC Transitions
	P72	LCR Wage Levy
	P73	LCR Bank Levy
	P82	Provider Tax – Entry
	P83	Jeopardy Assessment (JA)/Lien Work
	P87	Internet Lien Posting Letter
	P88	Internet Lien Posting
	P89	Internet Lien Post Promise
	P90	Lottery Fee - Entry
	P91	Lottery Fee Follow Up
	P95	TOPS Refund Review
	P96	Trimble County


PRE-LEGAL STATES & DEFINITIONS

P02	Low Risk - $250 or Less – Cases with a balance of $250 or less are routed to this state for charge off.

P05	Promise to Pay - Cases are routed to this state when a promise to pay has been obtained.

P10	Special Handling - Cases which require special attention.

P15	Adjustment Initiation - This state contains cases that have pending adjustments.

P16	Correspondence Review – Cases are routed to this state when incoming correspondence is received.  These cases are held in this state pending collection officer response.

P19	Exit Review - Cases that are paid in full while assigned to the Pre-Legal Functional Area, but requires review before going inactive.

P20	Supervisor Review – Cases in this state are awaiting review by a Supervisor.

P21	Section Supervisor Review – Cases in this state are awaiting review by a Section Supervisor.

P24	Cold Check Review – Cases with cold check bills will automatically route to this state.

P25	Enterprise Collection Br Review – Cases in this state are awaiting review by the Branch Manager.

P26	Mine Revocations - Cases undergoing mine license revocation are routed to this state.  (3-25-09 No Longer use, created O26)

P36	State Claims - Cases involved in a state claim are routed to this state.

P37	ABC Program - Cases involved in ABC claims are routed to this state.   Do not delete this state, because of hard coding.

P38	ABC Follow-up  - Cases involved in ABC claims that require follow-up are routed to this state.

P55	IRS Levy Extract –  Cases are routed to this state to be reviewed for IRS levy source.  
	(Name changed from ‘Levy Extract Action’ 4/7/03.)

P56	IRS Levy Extract Follow-up –  Cases are routed to this state for follow-up action after an IRS levy has been done.  (State created 4/7/03.)

P60	E Data Match -

P61	E Data Match Levy-

P65	MAS Requests – Cases that are being manually set up are routed to this state until the two update process is complete.  (State created 8/1/05)

P70	SC Transitions

P72	LCR Wage Levy

P73	LCR Bank Levy

P82	Provider Tax Entry - Cases with Health Care Provider Tax liability are automatically routed to this state upon initial entry.    Do not delete this state, because of hard coding.

P83	Jeopardy Assessment (JA)/Lien Work - Health care Provider Tax cases which require Jeopardy Assessments and/or Liens are routed to this state.

P88 -      	Internet Lien Posting - Cases that meet the Internet Lien Posting criteria and have been posted on the WEB.

P90	Lottery Fee Entry - Cases with unpaid Lottery Fee liabilities, originally owed to the Kentucky Lottery Corporation by lottery retailers, are automatically routed to this state upon initial entry into OSCAR.   Do not delete this state, because of hard coding.

P91	Lottery Fee Follow-up - Lottery Fee cases are routed to this state after collection action has been initiated to monitor for a response from the lottery retailer.

P95	TOPS Refund Review - Cases are routed to this state for any refund review involving federal money.

P96	Trimble County – Trimble County property tax bills/cases.

Revised 11/5/2013



OFFER IN SETTLEMENT FUNCTIONAL AREA

OFFER IN SETTLEMENT STATES & STATE NAMES


	States	Definition

	Q01	Initial Entry
	Q03	Processability Review
	Q04	Broken Promise Review
	Q05	Promise To Pay
	Q06	Asset Research
	Q07	Out Of State Collection Agency
	Q08	Review and Recommendation
	Q09	Rejection Notification
	Q10	Acceptance Notification
	Q11	Correspondence Review
	Q12	Settled Cases - Hold
	Q13	Rejected/Withdrawn Cases - Hold
	Q15	Adjustments Pending
	Q19	Exit Review
	Q20	Supervisor Review
	Q21	Offer in Settlement Branch Review
	Q22	Collection Officer Review
	Q24	Cold Check
	Q25	Adm. Collections Branch Mgr. 
	Q26	Defaulted Offers
	Q45	Protest Settlement Agreements
	Q70	CTS Coal Cases
	Q71	Amnesty/Offer Review
	Q98	HOLD NO COLLECTION ACTION
	Q99	Misc Spanish-speaking Cases
	

OFFER IN SETTLEMENT STATES & STATE NAMES

Q01	Initial Entry - Entry state for Offer In Settlement cases.

Q03	Processability Review - Initial review and attempts to resolve processability issues.  Processable offers acknowledged and assigned for asset research/collection officer review.

Q04	Broken Promise Review - Cases awaiting review because of broken promises.

Q05	Promise To Pay - Cases awaiting outcome of one or more promises to pay.

Q06	Asset Research - Processable offers undergoing asset research and verification.

Q07	Out Of State Collection Agency - Cases are routed to this state when an Offer in Settlement is requested on a case that has been assigned to an out of state collection agency.

Q08	Review and Recommendation - Offers undergoing summary review in order to make recommendations for acceptance or rejection.

Q09	Rejection Notification - Cases awaiting taxpayer notification of rejection and follow up action.

Q10	Acceptance Notification - Cases awaiting taxpayer notification of acceptance & arrangements for payment as agreed.

Q11	Correspondence Review - Cases awaiting review of correspondence received subsequent to initial offer.

Q12	Settled Cases (Hold) - Cases awaiting expiration of required holding period after settlement.  Also includes cases to be monitored for compliance with any auxiliary agreements.

Q13	Rejected/Withdrawn Cases (Hold) - Cases awaiting expiration of required holding period after rejection/withdrawal.	  

Q15	Adjustments Pending - Cases awaiting completion of one or more adjustments.

Q19	Exit Review - Cases awaiting final review prior to being routed inactive.

Q20	Supervisor Review - Cases in this state are awaiting review or approval from supervisor.

Q21	Section Supervisor Review – Cases in this state are awaiting Section Supervisor Review.

Q22	Collection Officer Review - Cases requiring special handling by collection officer.

Q24	Cold Check - Cases awaiting review because of an unhonored check.

Q25	Administrative Collection Manager Review - Cases awaiting review or approval from the Branch Manager.

Q26	Defaulted Offers - Cold checks and other defaulted offers awaiting notification to taxpayers and/or attempts to cure.

Q45	Protest Settlement Agreements

Q70	CTS Coal Cases-

Q71	      Amnesty/Offer Review - Review state for offers resulting from Amnesty/Offer Referral.

Q98	Hold No Collection Action -  Review of cases involved with General Tax Services for criminal investigation.

Q99	Misc Spanish-speaking Cases – Cases in which the taxpayer primarily speaks Spanish are routed to this state for handling by an employee with fluent Spanish language skills.
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	States	Definition
	R01	EW-Write Off Entry
	R04	Broken Promise Review			
	R20	Supervisor Review 
	R24	Cold Check Review
	R70	LCR Final/Collection Notice
	R71	30 Day Notice
	R72	LCR Wage Levy
	R73	LCR Bank Levy
	R74	LCR Monitor Levy
	R75	LCR Pay Plan
	R77	Early Wins Hold

ACTIVITIES STATES & DEFINITIONS

R01             EW-Write Off Entry
R04             Broken Promise Review			
R20	Supervisor Review 
R24	Cold Check Review
R70	LCR Final/Collection Notice
R71	30 Day Notice
R72	LCR Wage Levy
R73	LCR Bank Levy
R74	LCR Monitor Levy
R75	LCR Pay Plan
R77	Early WinsHold


		

Revised July 7, 2014

RESEARCH ACTIVITIES FUNCTIONAL AREA

RESEARCH ACTIVITIES STATES & STATE NAMES
		
	States	Definition
	

	S02	Low Risk
	S03	Special Activities Follow-Up
	S04	Broken Promise Review
	S05	Promise To Pay
	S11	Correspondence Review
	S15	Adjustment Initiation
	S19	Exit Review
	S20	Supervisor Review
	S21	Branch manager Review
	S24	Cold Check Review
	S25	Special Process Branch Review
	S26	Business/Operation Research
	S29	Invalid Case Number
	S31	Recycled Field Case
	S32	Delinquent Acceleration Review
	S33	Special Activities Review
	S40	Motor Vehicle Usage/County Clerk Cases
	S42	Returned Mail
	S49	Exit Review for Skiip Trace
	S55	IRS Levy Extract
	S56	IRS Levy Extract Follow-up
	S65	MAS Requests
	S87	Internet Lien Post Letter
	S88	Internet Lien Posting
	S89	Internet Lien Post Promise
	S99	Account Transfer Exception


RESEARCH ACTIVITIES STATES & DEFINITIONS

S02	Low Risk - Cases are routed to this state when case balance is under $100.00 and ready for automatic charge off.  Letter Sequence: Day 14 - CHGOFFLS; Day 20 - Route I01.

S03	Special Activities Follow-Up - Cases are routed to this state that require follow-up action.

S04	Broken Promise Review – Cases are routed to this state when a promise to pay has             been broken.  (State Created 9-5-06)

S05	Promise To Pay - Cases are routed to this state after a formal payment plan has been approved.

S11	Correspondence Review - Cases are routed to this state for a review of incoming taxpayer correspondence.

S15	Adjustment Initiation - Cases are routed to this state when there is an adjustment request pending.

S19	Exit Review - Cases are routed to this state upon receipt of payment in full.

S20	Supervisor Review - Cases are routed to this state when the case requires special handling by a Supervisor.

S21	Section Supervisor Review - Cases are routed to this state for review by a Section Supervisor.

S24	Cold Check Review - Cases in any functional area which involve an unhonored check in excess of established parameters enter this state.

S25	Investigations Manager Review - Cases are routed to this state when a review by the Investigations Manager is required.

S26	Business/Operation Research - Cases are routed to this state when operational status is in doubt.  Further research will be conducted to determine the next collection action.
   
S29	Invalid Case Number - Cases entering the system with an invalid case number such as,  a Crazy 8 number or a special CRIS number.   Do not delete this state, because of hard coding.

S31	Recycled Field Cases - Cases are routed to this state that have exited the Field Functional Area that require accelerated collection action.

S32	Delinquent Acceleration Review – Cases with delinquent periods only are routed to this state, from the F functional area, to determine the next best course of action.     Do not delete this state because of hard coding from the “F” functional area.    If a case stays in the “F” functional area past a parameter number of days and the case contains delinquencies the case will automatically route to S32 for jeopardy assessments to be prepared.   See System Definition dated February 23, 1988, for further information regarding this topic.

S33	Special Activities Review - Cases are routed to this state from the “F” functional area to determine the next best course of action. .     Do not delete this state because of hard coding from the “F” functional area.    If a case stays in the “F” functional area past a parameter number of days and the case does not have a lien filed the case will automatically route to S33 for a lien to be prepared.   See System Definition dated February 23, 1988, for further information regarding this topic.

S40	Motor Vehicle Usage/County clerk Cases - Cases are routed to this state with a type tax 59 (Motor Vehicle Usage Tax) for follow up.

S42	Returned Mail - Cases are routed to this state when returned mail is received.  (State Created 9-5-06)

S49	Exit Review - Cases that are paid in full while assigned to the Correspondence Functional Area, but requires review before going inactive.  (State Created 9-5-06)

S55	IRS Levy Extract –  Cases are routed to this state to be reviewed for IRS levy source.  
	(State created 4/7/03.)

S65	MAS Requests – Cases that are being manually set up are routed to this state until the two update process is complete.  (State created 7/20/05)

S56	IRS Levy Extract Follow-up –  Cases are routed to this state for follow-up action after an IRS levy has been done.  (State created 4/7/03.)

S88 -      	Internet Lien Posting - Cases that meet the Internet Lien Posting criteria and have been posted on the WEB.

S99	Account Transfer Exception - Account transfers rejected by OSCAR are routed to this state.  Do not delete this state, because of hard coding.


	

ENTERPRISE ACTIVITIES FUNCTIONAL AREA
REVISED 11/5/13
ENTERPRISE ACTIVITIES STATES & STATE NAMES

	State Names

		T01	Initial Entry – with Asset
		T02	Low Risk			
		T04	Broken Promise Review
		T05	Promise to Pay
		T07	Resume Collection
		T08	Final Notice Follow-up – Asset
		T09	Bank Levy
		T11	Special Review
		T12	Agency Review
		T19	Exit Review
		T20	Supervisor Review
		T21	Section Supervisor Review
		T22	Collection Officer Review
		T24	Cold Check Review
		T25	Enterprise Br Mgr Review
		T30	Wage Levy
		T31	Court Action
		T36	State Claims
		T38	Administrative Action
		T40	Bankruptcy 
		T41	Bankruptcy Hold
		T42	Bankruptcy Close/Review	
		T50	Debtor Follow-up
		T51	Debtor Hardship
		T55	IRS Levy Extract Action
		T56	IRS Levy Extract Follow – Up
		T60	E Data Match
		T61	E Data Match Levy
		T62	E Data Match Follow - Up	
		T65	MAS Requests
		T70	LCR Final/Collection Notice
		T72	LCR Wage Levy
		T73	LCR Bank Levy
		T74	LCR Monitor Levy
		T75	LCR Pay Plan
		T77	Early Wins Hold
		T95	Initial Entry – No Asset
		T96	Final Notice Follow-up – Asset
		T99	Exception Processing Errors


ENTERPRISE BRANCH STATES & DEFINITIONS

T01	Initial Entry – Cases with bank or wage assets automatically enter KY OSCAR into this state for initial review.   

T02	Low Risk – Cases with a low balance are routed to this state for charge off.
										
T04	Broken Promise Review – Cases routed to this state are awaiting review due to a broken promise.  Debtor failed to make payments as promised.  

T05	Promise to Pay – Cases are routed to this state to monitor a promise made by the debt.  Payment agreements and promises to pay will be routed to this state.

T07	Resume Collection – Cases that have been recalled will automatically route here when the agency sends a recall code of “R” alerting DOR to resume collection action.

T08	Final Notice Follow –up – Asset – Cases with levy source are routed to this state for follow-up after a final notice letter has been issued.

T09	Bank Levy – Cases with bank levies are routed here for monitoring.

T11	Special Review – Cases with recall codes of A or J will be routed here for collector review.

T12	Agency Review – Cases routed here are under review due to agency request.

T19	Exit Review - Cases routed to this state are paid in full, but require review before going inactive.  Liens will not automatically release

T20	Supervisor Review - Cases are routed to this state when Supervisor attention in required.
.
T21 	Section Supervisor Review – Cases routed to this state are awaiting review by a section supervisor.  

T22	Collection Officer Review –  Cases routed to this state are awaiting review by a collection officer.

T25	Enterprise Br Mgr Review – Cases requiring branch manager review are routed to this state for handling.
	
T30 	Wage Levy – Cases with wage levies are routed here for monitoring.

T31	Court Action – Cases with pending court action will be routed here for monitoring.  Cases will originally have auto-routed to W11.

T36 	State Claims –  Cases with state claim action are routed here.  

T38 	Administrative Action –  Cases with pending administrative actions will be routed here for monitoring.  Cases will originally have auto-routed to W11.

T40	Bankruptcy – Cases in bankruptcy auto-route to this state.

T41	Bankruptcy Hold – Cases on hold due to being in bankruptcy are routed here.

T42	Bankruptcy Close/Review  - Cases which are closed, discharged, etc from bankruptcy are routed here.

T50	Debtor Follow-up

T51	Debtor Hardship

T65	MAS Requests-

T70	CCI – CCI Value

T77	Early Wins Hold

T95	Initial Entry – No Asset  - Cases with no bank or wage assets automatically enter KY OSCAR into this state for initial review.  

T96	Final Notice Follow-up – No Asset  - Cases with no levy source are routed to this state for follow-up after a final notice letter has been issued.

T99	Exception Processing Errors - Cases with discrepancies are routed here for review. 



Revised 11/5/13

SMALL BUSINESS BRANCH FUNCTIONAL AREA

SMALL BUSINESS BRANCH STATES & STATE NAMES


	States	State Names

	U01	Business Entry
	U02	Low Risk
	U03	Special Handling
	U04	Broken Promise Review
	U05	Promise To Pay
	U07	Non Op Follow-Up
	U08	Operating Follow-up
	U15	Adjustment Initiation
	U16	Correspondence Review
	U19	Exit Review
	U20	Supervisor Review
	U21	Section Supervisor Review
	U22	Non Op with Wage Levy Source
	U24	Cold Check Review
	U25	Small Business Branch Review
	U30	Wage Levy
	U35	Bank Levy
	U37	ABC Program
	U50	TP Follow Up
	U51	TP Hardship
	U55	IRS Levy Extract
	U56	IRS Levy Extract Follow-up
	U60	E Data Match 
	U61	E Data Match Levy
	U62	Data Match E-Levy
	U70	LCR Final/Collection Notice
	U72	LCR Wage Levy
	U73	LCR Bank Levy
	U74	LCR Monitor Levy
	U75	LCR Pay Plan
	U77	Early Wins Hold		
	U81	Expansion Employees
	U87	Medicaid Offsets
	U88	Internet Lien Posting
	U89	Spanish Speaking Cases
	

SMALL BUSINESS BRANCH STATES & DEFINITIONS

U01	Business Entry - Cases are assigned to this state for initial administrative action.

U02	Low Risk - Cases with a balance less than $250 with no delinquencies are assigned to this state.  Letter Sequence:  Day 3 - LRISPSBB; Day 33 – CHGOFFLS; Day 48 – Route to I01.

U03	Special Handling -  Cases which need to be taken out of the regular pooled work states temporarily and monitored for special handling are routed to this state.  (Created 2/27/04)

U04	Broken Promise Review - Cases are awaiting review because of an excessive number of broken promises.

U05	Promise To Pay - Cases in this state are awaiting the outcome of one or more promises.

U07	Non Op Follow-up

U08	Individual Follow-up - Individual cases are routed to this state for additional collection action.

U15	Adjustment Initiation - Adjustments are generated for cases in which the entire liability is voided or charged-off in the Distraint and Levy Functional Area from this state.

U16	Correspondence Review – Cases are routed to this state when incoming correspondence is received.  These cases are held in this state pending collection officer response.

U20	Supervisor Review –  Cases in this state are awaiting review by a Supervisor.

U21	Section Supervisor Review – Cases in this state are awaiting review by a Section Supervisor.

U22	Business Follow-Up - Businesses are routed to this state for additional collection action.

U24	Cold Check Review - Cases enter this state as the result of an unhonored check.

U25	Small Business Branch Review – Cases are routed to this state when a review by the Small Business Branch Manager is required.

U30	Wage Levy - Cases with ongoing wage levies are routed to this state for monitoring.

U35	Bank Levy - Individual cases are routed to this state for initial administrative action.

U37	ABC Program - Cases involved in ABC claims are routed to this state.

U50	Overtime Project – 

U55	IRS Levy Extract –  Cases are routed to this state to be reviewed for IRS levy source.  
	(Name changed from ‘Levy Extract’ 4/7/03.)

U56	IRS Levy Extract Follow-up –  Cases are routed to this state for follow-up action after an IRS levy has been done.  (State created 4/7/03.)

U60	E Data Match-

U61	E Data Match Levy-

U70      LCR Final/Collection Notice
	
U72      LCR Wage Levy
	
U73      LCR Bank Levy
	
U74      LCR Monitor Levy
	
U75      LCR Pay Plan

U77      Early Wins Hold       	

U81	Expansion Employees – Cases that will be worked by expansion employees will be routed to this state for tracking purposes.  (State created 5/1/03.)

U87	Medicaid Offsets

U88	Internet Lien Posting

U89	Spanish Speaking Cases-

Revised 7/7/2014

V FUNCTIONAL AREA

V STATES AND STATE NAMES



		States	State Names

		V01	VDP Entry
		V02	Low Risk
		V04	Broken Promise
		V05	Promise to Pay
		V07	Resume Collection
		V08	Final Notice Follow-Up Asset
		V09	Bank Levy
		V10	Interest
		V11	Special Review
		V12	Agency Recall
		V15	Adjustment Initiation	
		V19	Exit Review
		V20	Supervisor Review
		V21	Section Supervisor Review
		V22	VDP Reviewed by Attorney
		V24	Cold Check Review
		V25	Enterprise Br Mgr Review
		V30	Wage Levy
		V31	Court Action
		V36	Voluntary Disclosures
		V38	Administrative Action
		V40	Bankruptcy Hold – Entry State
		V41	Bankruptcy Hold
		V42	Bankruptcy Close/Review
		V55	IRS Levy Extract
		V56	IRS Levy Extract Follow Up
		V60	E Data Match
		V61	E Data Match Levy
		V62	E Data Match Follow-Up
		V65	MAS Request
		V70	LCR Final/Collection Notice
		V72	LCR Wage Levy
		V73	LCR Bank Levy
		V74	LCR Monitor Levy
		V75	LCR Pay Plan
		V77	Early Wins Hold
		V95	Initial Entry – No Asset
		V96	FN Follow-Up No Assest
		V99	Active Liens



V STATES AND DEFINITIONS


V01	VDP Entry

V04	Broken Promise Review – Cases routed to this state are awaiting review due to a broken promise.

V05	Promise to Pay-	

V10	Interest – 

V15	Adjustment Initiation- 

V19	Exit Review-

V20	Supervisor Review – 

V22	VDP Reviewed by Attorney – 

V24	Cold Check Review – 

V36	Voluntary Disclosure – 

V38	Administrative Action
	
V40	Bankruptcy Hold – Entry State

V41	Bankruptcy Hold

V42	Bankruptcy Close/Review

V55	IRS Levy Extract

V56	IRS Levy Extract Follow Up

V60	E Data Match

V61	E Data Match Levy

V62	E Data Match Follow-Up

V65	MAS Request

V70	LCR Final/Collection Notice

V72	LCR Wage Levy

V73	LCR Bank Levy

V74	LCR Monitor Levy

V75	LCR Pay Plan

V77	Early Wins Hold

V95	Initial Entry – No Asset

V96	FN Follow-Up No Assest

V99	Active Liens




Revised 08/21/12

CHILD SUPPORT FUNCTIONAL AREA

CHILD SUPPORT STATES AND STATE NAMES


		States	State Names

		W01	Initial Entry Assets
		W02	Low Risk
		W03	Follow Up
		W04	Broken Promise Review
		W05	Promise to Pay
		W06	Initial Entry No Assets
		W07	Resume Collection
		W08	Final Notice Follow Up - Asset
		W11	Special Review
		W12	CFC Review
		W13	Active Probate
		W19	Exit Review
		W20	Unit Supervisor Review
		W21	Section Supervisor Review
		W22	Levy Action
		W24	Cold Check Review
		W25	Manager Review
		W30	Wage Levy
		W31	Judicial Action
		W35	Asst. Dir. Review II
		W36	Revenue Director Review
		W37	State Claim
		W38	Adm Action/Dispute of Fact
		W40	Bankruptcy 
		W41	Bankruptcy Hold
		W42	Bankruptcy Close/Review
		W55	IRS Levy Extract
		W56	IRS Levy Extract Follow-up
		W60	E Data Match
		W61	E Data Match Levy
		W62	Data Match E Levy
		W70	No Name/Address
		W71	LCR Final/Collection Notice
		W72	LCR Wage Levy
		W73	LCR Bank Levy
		W74	LCR Monitor Levy
		W75	LCR Pay Plan
		W79	Charge Off Review		
		W80	Charge Off
		W81	Child Support Overtime
		W82	SSI/Hardship
		W83	Overtime/No Assets
		W90	Combat Zone Taxpayers
		W96	Final Notice Follow-up – No Asset	
		W99	Exception Processing Errors


CHILD SUPPORT STATES AND DEFINITIONS

W01	Initial Entry – Child Support cases with assets automatically enter KY OSCAR into this state for initial review.   Do not delete this state because of hard coding.

W02	Low Risk – Cases with a low balance are routed to this state for charge off.
	
W03	Follow Up - Child Support cases needing follow-up by KRC staff are routed here.

W04	Broken Promise Review – Cases routed to this state are awaiting review due to a broken promise.

W05	Promise to Pay – Cases are routed to this state to monitor a promise made by the non-custodial parent.

W06	Initial Entry No Assets – Child Support Cases without assets automatically enter KY OSCAR into this state for initial review.  

W07	Resume Collection – Child Support cases that have been recalled will automatically route here when CFC sends a recall code of “R” alerting KRC to resume collection action.

W11	Special Review – Cases with recall codes of A or J, or adjustment indicator of U, C, J, X will be routed here for collector review.

W12	CFC Review – Cases routed here are under review due to CFC request.

W13	Active Probate – Cases routed here have an open estate and are awaiting action by the probate court.

W19	Exit Review - Cases routed to this state are paid in full, but require review before going inactive.

W20 	Supervisor Review – Cases routed to this state are awaiting review by a Supervisor.

W21 	Section Supervisor Review – Cases routed to this state are awaiting review by a Section Supervisor.

W22	Levy Action – Cases with pending levy action are routed here.

W24	Cold Check Review – Cases with an adjustment indicator of U, cold check, will route here pending collection action of the cold check. 

W25	Child Support Br Mgr Review – Child Support cases requiring branch manager review are routed to this state for handling.
	
W30 	Wage Levy – CFC cases with wage levies are routed here for monitoring.

W31	Judicial Action –  Cases with pending judicial action will be routed here for monitoring.  Cases will originally have auto-routed to W11.

W35	Asst. Dir. Review II – Child Support cases requiring Assistant Director Review are routed to this state for handling.

W36 	Revenue Director Review –  Child Support cases requiring Director review are routed to this state for handling. 

W37	State Claim – Child Support cases involved in a state claim are routed to this state for handling. 

W38 	Adm Action /Dispute of Fact –  Cases with pending administrative actions or dispute of facts under review by CFC staff will be routed here for monitoring.  Cases will originally have routed to W11.

W40	Bankruptcy –  Child Support Cases in bankruptcy auto-route to this state.

W41	Bankruptcy Hold –  Child Support Cases on hold due to being in bankruptcy are routed here.

W42	Bankruptcy Close/Review  - Child Support Cases which are closed, discharged, etc from bankruptcy are routed here.

W55	Levy Extract Action – Cases routed to this state are being reviewed for levy action based on federal information received.

W56	IRS Levy Extract Follow Up –  Federal Levy Follow-up

W60	E Data Match – 

W61	E Data Match Levy – 

W62	Data Match E Levy - 

W70	No Name/Address - Cases that enter KY OSCAR without a full name or address will route here for review.  Cases will not set up in KY OSCAR without this information.  If information is not received with 5 days, case set-up will not be complete and case will route I99.

W79	Charge Off Review – Child Support cases that need to be reviewed manually due to discrepancy.

W80	Charge Off – Cases routed to this state are awaiting review for charge off.

W81	Child Support Overtime – 

W82	SSI/Hardship – 

W83	Overtime/No Assets - 

W90	Combat Zone Taxpayers – Cases in which the taxpayer is active duty military and serving in a combat zone are routed to this state for handling.

W96	Final Notice Follow-up – No Asset  - Cases with no levy sources are routed to this state for follow-up after a final notice letter has been issued.

W99	Exception Processing Errors -  Child Support Cases with discrepancies are routed here for review. 
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			States	State Names

			X19	Exit Review
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ENTERPRISE COLLECTION FUNCTIONAL AREA

ENTERPRISE COLLECTION STATES AND STATE NAMES


		States	State Names

		Z01	Initial Entry Assets
		Z02	Low Risk
		Z04	Broken Promise Review
		Z05	Promise to Pay
		Z07	Resume Collection
		Z08	Final Notice Follow Up – Asset
		Z09	Bank Levy
		Z11	Special Review
		Z12	Agency Review
		Z19	Exit Review
		Z20	Supervisor Review
		Z21	Section Supervisor Review
		Z22	Collection Officer Review
		Z24	Cold Check Review
		Z25	Manager Review
		Z30	Wage Levy
		Z31	Court  Action
		Z36	State Claims
		Z38	Adm Action
		Z40	Bankruptcy 
		Z41	Bankruptcy Hold
		Z42	Bankruptcy Close/Review
		Z55	IRS Levy Extract
		Z56	IRS Levy Extract Follow-up
		Z60	E Data Match
		Z61	E Data Match Levy
		Z62	E Data Match Levy Follow-up
		Z65	MAS Requests
		Z70	LCR Final/Collection Notice
		Z72	LCR Wage Levy
		Z73	LCR Bank Levy
		Z74	LCR Monitor Levy
		Z75	LCR Pay Plan
		Z77	Early Wins Hold
		Z95	Initial Entry – No Asset
		Z96	Final Notice Follow-up – No Asset	
		Z99	Exception Processing Errors

	


	


